
Michigan State University Voluntary Student Health Insurance  

Spring I, II and Q3 2024 Open Enrollment  

Step by Step InstrucƟons 

 

Step 1:   Go to hƩps://yourstudenthealthplan.com  

 

 

Scroll down to Start Here, select the drop down and choose Michigan State University 

Next, select the drop down for Select your plan and choose DomesƟc Student Health Plan 

Next, select View Your Plan 

 

 

 

 

 



Step 2:  Upon compleƟon of Step 1, the below page will appear.  Scroll down the page to Helpful Quick Links  

 

 

Next, Select Enroll In or Waive the Student Health Plan Login to your Account link. 

 



Step 3:  AŌer selecƟng the Log Into Your Account Link, you will see the below login screen.  Enter your Username and 
Password.    If you do not remember your username or password, select the Having trouble signing in? link below. 

 

 

Step 4:  Upon successful login, you will see your Enrollment Dashboard, like what is shown below.  Select the ENROLL IN 
STUDENT HEALTH PLAN link. 

 

 

 



Step 5:   If you receive the pop up below, select the appropriate response depending on your situaƟon. 

 

Step 6:  Beginning the Enrollment ApplicaƟon.   Verify your address displayed is accurate.   If it is not, you 
MUST update your current Mailing Address. 

UpdaƟng your Mailing Address, select the pencil icon.    If you have dependents to be covered, you may select Add 
Dependent Link.   NOTE:  If you enrolled in the Fall or Q1 and Q2 and had enrolled your dependents, they will be listed on 
the screen below. 

 

If you select the pencil icon, complete the Modify Student InformaƟon pop up to update your informaƟon.   All required 
fields are marked with a red asterisk as shown in the example below. 

 



Adding Dependents, select the Add Dependent link and complete all required data fields as marked by a red asterisk.    

Modifying Dependents, if you have dependents that were previously enrolled and you need to modify their personal 
informaƟon, select the icon to the right of the dependent on the list.    NOTE:  You are not allowed to delete dependents.  If you 
do not wish to conƟnue to enroll them, you will be able to manage this by your current elecƟon in the following pages.  

 

 

Step 7:  Upon compleƟon of the review and/or modificaƟon of your personal or dependent informaƟon, select ConƟnue.

 

Step 8:  SelecƟng your coverage. 

In the top porƟon of the page, you will iniƟally see that no plan has been selected for this enrollment session.  If you were 
enrolled in coverage for the Fall or Q2, your current coverage will display under the Current Benefit secƟon of the form as 
shown in the example below. 

 



The lower porƟon of the page will display your current elecƟon opƟons.   CriƟcal, please read the bolded note below. 

If currently enrolled in the Fall plan, DO NOT select the Spring I opƟon.  You may select Spring II or Quarter 3 

NOTE: If you have dependents enrolled or were added during this session, addiƟonal coverage level opƟons will appear as shown in 
the second image below. 

Please select the radio buƩon of the coverage level you wish to elect. 

 

Example view of enrollment page with Dependents: 

 



Once you make your elecƟon, a page like below will appear.   Please review the informaƟon for accuracy.    

Based on your elecƟon, the system will automaƟcally select the individuals to be covered.   PLEASE note, if you make any 
change to those selected, you must go back to the previous page and change your elecƟon to match the number of 
individuals to be covered and then verify again when you are returned to this page.   If a change is made and your 
elecƟon is not, you could be charged an incorrect premium amount. 

 

 

Step 9:  CompleƟng Payment InformaƟon (REQUIRED) 

Please read all instrucƟonal text. 

Select the payment method below.   Other OpƟon is for Credit Card payments. 

 

 



Upon selecƟng the desired payment opƟon (example below is for Debit Card), select the + icon to add Debit Card payment 
informaƟon.  NOTE: If you enrolled in the Fall or Q1 and Q2 via this process and used the same payment opƟon, your 
informaƟon will display. (see example following this Step)  

 

Entering Payment InformaƟon – Complete all fields in the pop-up box.  DescripƟon is free form.   Select Save when 
completed. 

 



Example of Credit Card Payment InformaƟon screen below. 

 

Upon saving your payment informaƟon you will receive 1 of 2 pop up messages.   

Message #1 payment informaƟon not valid.  This likely occurs from data input error or limits on your card set by your Card 
Issuer.  Once you click OK, you will have to reenter your payment informaƟon if it was incorrectly entered the first Ɵme or 
select a different payment opƟon. 

Message #1: 

 

Or Message #2: 

Payment informaƟon passed some criteria and appeared to be valid (pre-authorizaƟon).    

 



When you click OK, the screen will revert to the Payment InformaƟon-REQUIRED screen.  Select ConƟnue 

 

-Below example is if payment informaƟon was entered during the Fall Open Enrollment. 

 

Step 10: ConfirmaƟon pages 

First – Demographic InformaƟon   Any updates made this session will appear in red font.  If you need to make a correcƟon, return to 
the verify informaƟon page and make any necessary changes then return to the confirmaƟon page. 

 



 

 

 

Second – Coverage SelecƟon 

 

 

 

IF YOU ENROLLED IN SPRING I COVERAGE PERIOD AND SEE AN EFFECTIVE DATE OF 2/16/2024 YOUR COVERAGE 
WILL BE EFFECTIVE 1/1/2024. 



 

Third – Document upload if required.  This is not required for you so you may ignore. 

 

 

Step 11: FINISH 

Once you are ready to submit your enrollment applicaƟon, select Finish. 

If you did not complete the payment informaƟon page, or your payment informaƟon was not approved by your 
Card Issuer, you will receive the below message and will be unable to submit your enrollment applicaƟon.  If 
you completed the payment informaƟon page, please reach out to your Card Issuer to determine why they did 
not approve the payment.  You may need to enter a different payment opƟon if the Card Issuer is unable to 
resolve the issue. 

 

If your enrollment applicaƟon encountered no issues, you will receive the message below.   Select Email Copy 

 



If we have your email address, it will prepopulate below.   You may change the email address to send the confirmaƟon 
where you wish.   Any email address entered here will not update your permanent record with Blue Water. 

 

Select Send Copy 

 

You will then be returned to the page shown below.  Click on the logo in the upper leŌ corner to be taken back to your Blue 
Water enrollment dashboard.  Logout. 

 

 

 

CongratulaƟons, you have now completed your MSU Student Health Insurance Plan Enrollment 
ApplicaƟon! 

 

 

 

 

 

 


